



Seattle’s Best Buyer Qualifying Questions
Willing









Your script below….
	What areas are you looking into (browsing)?

	Why does _______(area) interest you? 

	What type of property are you looking for?

	Where do you live now?

	How many Beds/Bath/Sqft/lot size/garage

	What are some other special home requirements?

	What do you like about your current home?

	What are some things you definitely DO NOT want?

	What is most important to you in the purchase of a home?

	What price range have you been considering?

	Out of curiosity, why are you looking for a home?


Ready

	How long have you been looking for a home?

	What properties have you seen already? How many?

	Were you working with another realtor?

	When are you looking to be in your new home? Have keys?

	May I ask what your timeframe is? Why that time?

	What things have to happen for you to make the move?

	Will there be other people involved with finding the home?

	What questions do you have about the buying process?


Able

	Will you be paying Cash? Or will you be needing financing?

	How much money do you have set aside for the purchase?
What budget should I stay within?

	How much money are you looking to put down? Will we be asking the seller to assist with Closing costs?

	Do you have to sell your home to buy another?

	Are you currently renting? When is your lease up?

	What type of loan will you be using?

	Who will be working on your financing?

	How's your credit score? When was the last time it was checked?

	What type of loan consultant would be the best fit for you?

	What monthly payment you would like to stay within?






Seattle’s Best Seller Qualifying Questions
IceBreakers (build rapport)







Your script below….
	Would you like me to run quick market value of your home? 
	 

	Or…would you like me to notify you of market changes in your neighborhood?

	What is your address?
	 

	What information would you like me to provide that is not on our website?


---Reasons and Motivations for Moving
Tell me about your home…beds/bath/size/neighborhood etc?
Describe your home…

What other amenities does your home have?

What do you like most about your home? What do you like least?

What do you like most about your neighborhood? What do you like least?

Give me 3 reasons why you bought your current home?

What is motivating you to sell?

---Readiness to List/Urgency 
What challenges will you face when putting your home on the market?
Where are you moving to?

What is your timeframe for selling?

Who is on the title?

Will you be trying to sell yourself first? Have you looked into leasing it?

Would you have to sell in order to buy another home?

When will you be interviewing realtors?

---Opinion of Value
What do you feel your home is worth?

What upgrades have you done since you purchased the home?

Will you be competing with any neighbors? If so, how does your home compare?

How long have you lived in your current home?
What is your estimated pay off?

Do you own your home outright? If not, what type of mortgage do you have on the property? Are your payments current?

---Previous Experience with Real Estate 
What do you expect from your agent? 
What has your previous experience been like with realtors?

What criteria will you be using in hiring an agent?

---Set Expectations 

What are you looking for in a realtor?

What else do you think I should know?

“Here’s what I will do….” “Here’s how I work…”
---Ask for listing appointment or schedule a meet and greet

Follow up Questions:

What does that mean?

Could you define that?

Why is that important?

What is important to you about _______?
